FMCSA / DOT moves to add a form of
crash accountability to CSA system
The U.S. DOT is set to expand its work on attempting to tamp down what’s long been
considered a chief criticism of its handling of carriers’ safety metrics in the U.S. DOT’s
Compliance, Safety, Accountability program — the lack of accounting for crash
responsibility in CSA’s Safety Measurement System scores.
The Federal Motor Carrier Safety Administration announced Wednesday a plan to
remove some types of crashes from carriers’ scores when those crashes are deemed
nonpreventable for the truck operator or carrier. The agency is slated to publish its plan
in the coming days and will seek comment for 60 days.
If the rule is made final, carriers — including owner-operators — will be able to dispute
certain types of crashes via the existing DataQs system and potentially have the
associated points removed from their Crash Indicator BASIC percentile ranking, the
“score” in that category. Though the Crash Indicator BASIC has never been public and is
only accessible to law enforcement and carriers within their own dashboards, the BASIC
is used to target carriers for compliance reviews or other intervention by FMCSA.
Though the agency has been testing such a crash-fault dispute system since mid-2017,
FMCSA plans to expand on the program and make it more permanent. Starting Oct. 1,
carriers will be able to dispute 15 types of crashes, rather than the eight types allowed
under today’s pilot program. The agency says it will make a determination within 24
months whether to continue accepting reviews for the additional seven types of crashes
added to the list.
House’s transportation bill would return CSA scores to public view
Scores were pulled from public view in December 2015 by the FAST Act highway bill, due
to concerns about the data's efficacy and whether the ...

Once the public comment period on the proposed rule has concluded and the agency
publishes a final rule, it can proceed toward removing non-preventable crashes from
carriers’ Crash Indicator BASIC percentile rankings. Under the current review system,
crashes deemed non-preventable by the carrier remained in the BASIC, but were notated
as non-preventable.

The current crash dispute system will remain operational until Sept. 30 for crashes that
occur through July 31. Crashes occurring after then will need to be uploaded in the new
system starting around Oct. 1.
The addition of crash fault accountability within the CSA program is part of a broader
effort by FMCSA to overhaul the CSA program, which was heavily critiqued in its first
several years before being yanked from public view by Congress. Congress also required
an external review of the system by the National Academies of Science, who two years ago
recommended sweeping changes to the program. FMCSA is still in the process of figuring
out how to implement those reforms.
Types of crashes and the crash review process
Since August 2017, FMCSA has fielded review requests for eight different types of crashes
(listed below). Of the 12,249 review requests received between Aug. 1, 2017, and May 31,
2019, just more than half — 5,619 — were eligible for review, FMCSA says, meaning they
were one of the crash types listed by FMCSA. Of those 5,619, 93 percent were deemed
non-preventable, and therefore would be removed from CSA scores under the system
proposed by FMCSA.
FMCSA used a two-stage review process during this testing phase, performed by a
contractor, though verified ultimately by an FMCSA employee. However, in the new
system, FMCSA says it will move to a single-stage review process, also performed by a
contractor but confirmed by FMCSA before finalized.
Here are the types of crashes reviewed by FMCSA in the first 18 months of the program:









When a truck was struck by a driver under the influence or a related offense.
When a truck was struck by a motorist driving in the wrong direction.
When a truck was hit in the rear.
When a truck was hit while legally stopped or parked.
When a pedestrian or car drives in front of a truck in an attempt to commit suicide
by truck.
When a truck sustains disabling damage after hitting an animal in the road.
When a crash is caused by an infrastructure failure or falling trees, rocks or other
debris.
When a truck is hit by cargo or equipment from another vehicle.

In addition to those crashes, FMCSA will in October begin accepting review requests on
the crashes listed below:









When a truck is hit by a vehicle that did not stop or slow in traffic.
When a truck is hit by a vehicle that failed to stop at a red light, stop sign or yield
sign.
When a truck is hit by a vehicle that was making a U-turn or illegal turn
When a truck is hit by a vehicle driven by a driver who experienced a medical issue
that caused the crash.
When a truck is hit by a driver who admits to falling asleep or being distracted (by
a phone, passengers, etc.)
When a crash involves a driver under the influence.
When a crash involves a driver operating in the wrong direction, even if the truck
was hit by another vehicle other than the one driving in the

